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ARIZONA CORPORATION COMM 0 0 0 0 1  4 7 1  58 
UTILITY COMPLAINT FORM 

Investiaator: Deb Reagan Phone: 

Priority: Respond Within Five Days 

Fax: 

~ 

Opinion - NO. 2013 - 112047 Date: 8151201 3 
Comptaint Description: 19Y Net Metering 

08A Rate Case Items - Opposed 

First: Last: 

ComDlaint Bv: Terry Howlett 
Account Name: Terry Howlett Home: 

Street: Work: 

Citv: 
State: 

Phoenix 

Az Zip: 85086 

utilitv Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment 

Nature of Complaint: 
E-01345A-13-0248 ***** ***** 
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Customer sent the following - 

Please do not allow APS to change the net-metering now in place. I have had solar on my residential home for 2 
months now. Even though I would be "grandfathered" in their proposed changes, I would still be in a negative 
situation if I decide to sell my house because the solar lease would be part of the sale and the new owner would 
not receive the same price (net-metering) I receive for the electricity I send to APS. This would harm my chances 
of receiving a fair price for my house. If I had known this months ago, I would not have installed solar on my roof. 

If APS gets it's way, the solar industry in Arizona will be dead and its not fair to the people like myself who want 
to conserve fossil fuels. 

Thank you and have a great day. 

Terry Howlett 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 
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